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Situation 1

Listen and Do

: Hello, this is Dr. Kim's office. How may I help you?
I'd like to make an appointment to see the doctor.
Have you been to our office before?

No, I'm a new patient.

What's your name?

Jenny Williams.

What's wrong?

Well, I have been vomiting. And I also have pain in my chest.
Can you come in tomorrow morning at 10:00?

Yes. That's fine.
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Situation 2

Listen and Do

M: Hello, the doctor said I should be admitted to the hospital.
OK. What's your name?

Andrew Jackson.

Do you have the admission consent form and a medical insurance card?
Yes. Here they are.

OK. Please fill out this form.

Sure. I have filled it out already.

Fine. Do you want a regular room or a special room?

£z

: A special room, please.
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W: Your room number is 312. Please go to the 3rd floor and show this form to the nurse.
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Check Up

A-1

W: Have you been to our hospital before?

M:

@ Yes, this is my first time.
® No, I was here last week.
© No, this is my first time.
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: Hello, I need to be hospitalized.

OK. May I see your passport?

Sure. Here you are.

I want you to fill out these forms first. Do you want a private room or a shared room?
A private room, please.

Here is your passport.

[ am done.

Fine.

Where should I go now?

T E R E RN

Your room number is 7012. Please go to the 7th floor and show this form to the nurse.
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